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Hudng dan Thong tin Héa don
Dich vu Cap thoat nudc

Danh cho Cu dan Nudc ngoat
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Hudng dan nay duogc thiét ké dé giup cu dan nudc
ngoai dang sinh song tai Duong Chau hiéu rd hda
don cap thoat nudc cua minh, bao gém cach doc hoa

a donva cac phuong thuc thanh toan khac nhau, o

Cac loai hoa don

Thang hién tai Qua han / Ngton dong Ghi no truc tiép
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(Mau xanh Ia) (Mau tim) (Mau vang)

Déi tugng thanh todn  Ciché gia dinh hoisic doanh nghiép strdung hé théng thoat nude tai Duong Chau.

Vao khoang ngay 10-15 hang thang
(phi duoc tinh dua trén luogng surdung cua thang trudce).

Ngay l&p hoa don

Thanh toan hda don tai ngan hang, the tin dung, hodc chuyén khoan ngan

Cacphuongthlicthanhtoan . ‘ L
o hang ao theo tung khach hang.

B031-870-0901 (K-Water, Chinhanh Cap nuéc Duong Chau)

Lién hé
‘ B031-8082-6854 (Co gquan Dich vu Mai truong D6 thi Phong Thoat nudc)

NO! Can bo thanh phé Duong Chau tuyét doi vi muc dich ca nhan dudi bat ky hinh thuic nao.
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Pay la nhiing thong tin co ban ma ban sé thay dau tién ngay sau khi nhan hda don.
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o] 1577-0600) e Mobang ky dich vu hda don dién ti, thay doi tén va thanh toan tu
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Diéu nay cho biét thang thong bao

8 A1) L , ) o
Phi thang nay dugc tinh dya trén lugng nudc st dung
cua thang trudc.
LTt DAy Ia s6 tién ban can thanh toan trong thang nay.

Pay la cac so dién thoai dé hoi vé hoa don va dang ky dich vu
hoa don dién tu.

dong (&&1577-0600)
* Hoi vé chi s6 dong ho nudc ngam (B8031-8082-6831~4)
e Hoi vé tinh phi thoat nudc va cac khoan giam gia (B2031-8082-6854)
Thong tin chi tiét vé giam phi do ro ri nudc va céac truong
hop khac dugc cung cap ¢ mat sau.

Pay la trang thong tin dé thanh toan hdoa don thuan tién qua thanh toan
truc tuyén va thanh toan tu dong bang the tin dung.

@: M3 QR dé dang ky thanh toan truc tuyén don gian
@: M3 QR dé dang ky thanh toan tu dong bang theé tin dung

Ban co thé tra ctru va thanh toan hda don truc tuyén bang ma khach
hang (s6 khach hang) cua minh.

S6 khach hang (hodc ma khach hang) la so dinh danh duy nhat dugc cap

cho timg déng hé doi véi khach hang strdung nudc may hodc nudc ngam.

Cung cap s6 khach hang khi goi dién hoi vé héa don sé giup tra ciu

nhanh hon.
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% NEHREE AASAOA SAHELL * Phi qua han sé duoc chuyén sang chu sd hiru hién tai, vi vay hdly dam
OO0 3 OJAFA|Of= AMEHRES BIEA] bao thanh toan trudc khi mua/ban bat dong san hodc chuyén ra ngoai.
212l StA|7| HrgfL|Ck,

7074 Zot=lT M| 10022201
sidot= GxllE2= &4otH, Sx¥
271 17HE O|LHO] AR AAX|Z2ES st Sau khi dang ky thanh toan tu dong, vui long kiém tra chi tiét thanh
AAFEIL|ICH toan hang thang dé tranh phat sinh ng ton dong do vuot han murc

hodc the bi tam ngimg.

e Néu phat sinh so tién qua han do khéng thanh toan hda don trudc han
chot, co thé bi tinh phi tré han tuong duong 2% tong so tién qua han.

Pay la thong tin co ban dé tinh phi, bao gom danh muc str dung cuia ban (muc
dich strdung nudc), chi sd dong ho va tong luong strdung.

TU trén xuéng dudi, lan luot hién thi

e Danh muc str dung (Puong kinh 6ng),

e Chi s6 dong ho thang trudc,

e Chi s6 dong ho thang trudc,

* Luong st dung thang nay,

» Lugng diéu chinh (gia tri cudi cing sau khi trir cac khoan giam trlr, chang
han nhu lugng ro ri, khoi tong luong st dung)

Chi s6 dong hé dugc kiém tra vao cudi méi thang.

Pay la so tai khoan riéng cua khach hang can thiét dé thanh toan hoa

don qua chuyén khoan ngan hang.

e Tén trong ngoac don () la tén ngan hang nhan tién.

N&u sd tien chuyén khoadn khac vdi s6 tién trén hda don, giao dich
chuyén khoan sé khong thé hoan tat.

10: Phi xac nhan cuéi cung cuia thang nay.
aD: Téng phi qua han tich Iliy dén thang nay.

Thanh toan hda don co thé duoc thuc hién tai quay giao dich
ngan hang, hodc ban cé thé thanh toan truc tiép qua may rut tién
tudong (ATM).
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Pay 3 phan thong tin kiém tra cudi clung trudc khi thanh toan,
phan nay sé& duoc ngan hang luu gilr sau khi hoan tat thanh toan

Pay la sb tién duoc tinh dua trén danh muc strdung va mue gia theo bac strdung.
NOi dung tur trén xudng lan luot nhu sau

e Tén khach hang

e S6 khach hang

* SO tién thanh toan

e Phi nuoc

 Phi thoat nudc (Ngudi dung nudc may va nudc ngam)

e Phi str dung nudc (Chi danh cho ngudi dung nudc may)

Phi thoat nudc duoc phan loai riéng cho cac truong hop st dung dong thoi
ca nudc may va nudc ngam, nhung néu danh muc strdung va lugng sur
dung giéng nhau thi phi sé khong khac nhau.

Vui long nhé dang ky thay doi chu sa hitu sau khi mua ban nha hodc chuyén
choo.

O Luu y danh cho khach hang da dang ky chuyén khoan tu dong.

©ZNZ2 a1/t F501H XS e N&u thanh toan tu ddng khéng dugc thuc hién do khdng di sé du
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uTEg‘ i ﬁﬂ_‘ =0| 7t vao ngay thanh toan, phi tré han se dugc cong them va tinh vao hoa
of creeaat & FTELc don théng sau
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MAEY, o3, AIgEXIH= Khach hang cé théng tin thay déi ké tir khi dang ky thanh toan tu déng phai

E o dang ky cap nhat tai Chi nhanh Cap nudc Duong Chau.

LT}, » D& tranh bat ky thiét hai ndo, ban phai dang ky hay thanh toan tu
dong sau khi mua ban nha hodc chuyén cho 6.

e Sau khi dang ky thanh toan tu dong, s6 du bang vai so6 tién trén hoa
don phai dugc duy tri vao ngay cudi cung cua moi thang (hodc ngay

® “KIEO0|A|LtE” AIMS pf gtol lam viéc tiép theo néu la ngay I€). Néu viéc trur tién that bai ba lan
(250l AL olal)o|= StAF X2 lién tiép, chuyén khoan tu dong sé bi tam ngurng.
= H2FF 2| £rR0| U010F ofH, H=5
32[0|a ‘&'%EW E2H XSO0|H[7t e VUi long lién hé B1577-0600 d€ dugc ho trg vé thanh toan tu dong.
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e Phi cap thoat nudc duoc tinh theo ty 1é luong nudc str dung (don vi: m). MU gia trén méi'm' khac nhau tuy theo danh muc kinh
doanh va béac str dung. Danh muc kinh doanh hién dang ap dung duoc xac dinh dua trén cac tiéu chuan quy dinh tai [Phu luc 2] cla
'Diéu Ié Cap nudc Thanh phé Duong Chau,

» Thanh pho chung t6i da thiét 1ap va dang trién khai hé thong giam mot phan phi cap thoat nudc cho cac khach hang dap tmg du diéu
kién. Vui long lién hé véi nguoi phu trach cuia ttmg phong ban dé biét thong tin chi tiét vé cac chuong trinh nay (chang han nhu giam phi
cho gia dinh nhiéu con {ho gia dinh ¢ tir 2 con nho tra Ién}, giam phi cho gia dinh ¢o tre so sinh tai thanh phé Duong Chau, v.v.).
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Tang 2 Trung tam Kinh doanh Méi truong, 1920 Pyeonghwa-ro, Yangju-si, Gyeonggi-do (Bongyang-dong)

Dia chi chi

1922 Pyeonghwa-ro, Yangju-si, Gyeonggi-do, Chi nhanh Cap nuéc Duong Chau K-water
(Phia sau Co quan Dich vu M6éi truong D6 thi)

tiét

% MOt s6 ndi dung cuia thong bao nay dugc dich bang Al tao sinh, vi vay co thé céd mét so sai sot nho hodc dich khong chinh xac.



